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access and interconnection from unaffiliated competing providers, it must demonstrate
compliance with § 271(c)(1)(A), and it has not done so.

Moreover, Ameritech has not demonstrated that the operating company and its long-
distance affiliate will have “separate directors,” as required by § 272(b)(3). Ameritech states in
its application that neither the operating company nor the long-distance affiliate will have a board
of directors. That does not represent compliance. The Congressional directive that there be
separate directors is not satisfied by having no directors at all.

2. Eactual Matters

We set forth certain factual matters as to MFS’s operations in Michigan, which are
relevant to three points. 1) MFS is not providing telephone exchange service “predominantly
over {its] own telephone exchange service facilities” within the meaning of § 271(c)(1)(A) --
even if unbundled elements it has obtained from Ameritech are considered its “own” facilities:
2) MFS is not providing service currently to residential customers in Michigan; 2) Ameritech’s
provision of the services which it is committed 10 provide under the Ameritech-MFS agreement
has been seriously deficient; and 4) from the standpoint of the “public interest” test of
§ 271(d}3XC), the obstacles facing a competitor such as MFS are such that the local exchange
market in Michigan cannot be realistically assessed as competitive.

a) MFS, at this time, provisions a majority of its total lines via resold Ameritech
services and therefore cannot be characterized as predominantly facilities-based. Further, while
MFS does offer residential service, it does not provide service to- any residential customers at this
time. MFS’ facilities in the Detroit area are as follows:

* MFS has one switch in operation;

* MFS operates a 128 route mile network that serves both its local exchange and
private line customers;

i MFS has collocated equipment, including Integrated Digital Loop Concentrators
that allow MFS to provision service via unbundled loops, in 10 Ameritech central
offices. These offices are: Centerline, Dearborn, Detroit, Detroit-Madison,
Detroit-Riverview, Southficld, Troy-Main, Troy-Somerset, Warren-Main,
Warren-Techline.

* MFS provisions 222 access lines exclusively through its own facilities;

* MEFS resells 6,685 Ameritech Centrex lines, 8 Ameritech Network Access Lines,
and 818 Ameritech unbundled loops.
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b)

MFS currently provides local exchange service to business customers only in
Michigan,; it has no current residential customers in Michigan.

MFS has experienced numerous operational and competitive difficuities with

Ameritech Michigan since the start of MFS+ local service in May of 1996. These include:

»

T-1 provisioning: MFS leases T-1 circuits from Ameritech to provide a range of
both local exchange and private line services. Ameritech’s provisioning interval
are excessive and too frequently Ameritech misses even an extended commitment
date. Although Ameritech Michigan showed noticeable improvement Jast month,
this was only after repeated escalation on the part of MFS, and presumably other
carriers, with Ameritech personnel. MFS also finds that Ameritech fails to inform
it of the delay and therefore costs the company valuable technician time at the
customer’s premises, as well as loss of customer goodwill. MFS has prepared the
following measurements of Ameritech’s T-1 provisioning:
December. 1996

average installation interval: 8 days

% of orders installed on or before commitment date: 63%
universe: 19 orders

November. 1996
average installation interval: 15 days
% of orders installed on or before commitment date: 59%
universe: 46 orders

October. 1996
average installation interval: 25 days
% of orders installed on or before commitment date: 38%
universe: 48 orders

September, 1996
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average installation interval: 24 days
% of orders installed on or before commitment: 17%
universe: 23 orders
August, 1996

average installation interval: 18 days
% of orders installed on or before commitment date: 38%

universe: 24 orders

* Unbundled Loop provisioning: MFS has experienced a noted lack of coordination
on the part of Ameritech personnel in the provision of unbundled loops and the
cutover of Ameritech customers to MFS. On a number of occasions, MFS has
scheduled a cutover to occur on the morning of a pre-scheduled business day, only
to learn that Ameritech cut off its service to the customer at 5:00 PM the day
before the scheduled cutover. This leaves the customer without service and MFS
technicians scrambling to correct the situation with Ameritech. Also, for
customer convenience, MFS will oftentimes schedule a cutover at a very early
hour - 6:00AM - and will agree t0 pay the overtime rate for the Ameritech
technician. On more than one occasion, the Ameritech technician is 2 to 6 hours
late, and the whole point of the exercise - to keep the customer from experiencing
lack of service during business hours, is lost. MFS has also had an experience
with at least one customer where an Ameritech technician failed to put the correct
option on the customer's line. The re-optioning took three weeks, during which
the customer could not take service from MFS, but remained with Ameritech.

* NPA-NXX issue: This is the situation where Ameritech incorrectly loads MFS’s
NXXs into Ameritech switches and rate tables. In several instances this has
resulted in MFS business customers incurring the wrath of their own clients when
Ameritech quotes or bills those clients toll charges for what are in fact local calls
between the MFS and Ameritech network. Should this practice continue, it
threatens to cast MFS’s local exchange services in a bad light due to direct
failures by Ameritech in quoting rates and billing its own customers.

* Reciprocal Compensation: On October, 31, Ameritech Michigan sent MFS, and
at least one other carrier, a letter indicating that, pursuant to the MPSC order, it
was suspending the collection and payment of all reciprocal compensation for
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local call termination. After escalation with both Ameritech executives and the
Commission itself, Ameritech sent another letter to MFS (Letter from W.
DeFrance to T. Burgwardt, November 11, 1996) lifting the suspension and
clarifying the issus. While MFS was happy to see the suspension ended, it is a
clear example of how Ameritech can unilaterally change the economics of doing
business in the Michigan local exchange market.

* Fiber Splicing: In August, MFS experienced numerous delays with respect to
fiber splices for its collocated equipment that had to be scheduled and completed
by Ameritech in the Troy-Main and Troy-Somerset central offices. MFS expected
to be able to serve customers from these offices by August 15th, but Ameritech
had not yet completed the work. After the issue was escalated to Ameritech
personnel, a new date was set. At Ameritech’s discretion, it switched the order of
offices to be worked on, causing scheduling difficulties for MFS technicians. The
commitment date for the Somerset office was missed scveral more times.

* Ameritech’s term products: Ameritech, through the offering of its ValueLink
retail product, is able to, first, offer its retail customers lower usage rates than it
offers to resellers (compare Retail MPSC 20R Part 9 Section 3 p. 53 with ,
Wholesale - Basic Business Usage (Daytime) MPSC 20R Part 22 Section 9 p. 3).
While Ameritech makes its ValueLink discounts available to resellers at
wholesale discounts, it also requires a 18-month or 36 month term commitment,
which is not especially conducive to MFS+ strategy of migrating its resale
customers to its own facilities in the near term.

As well, MFS estimates that a significant number of Ameritech’s business customers are
obligated to some type of term commitment and concomitant terminadon liability. Although the
Commission, in its generic interconnection order, rejected requests for a “Fresh Look™ period,
MFS is finding that, cven with a competitively priced local exchange product, the termination
liabilities Ameritech has put in place make it difficult to convince customers to switch (for
example, MFS most commonly finds customers with a ValueLink product committed to a
36-month term at a $1,000 monthly usage level. If the customer switches within the 36-month
period, it is obligated to pat Ameritech $1,000 - the monthly usage commitment - for the
remainder of the 36 months.)

The foregoing shows that the Ameritech petition falls far short of meeting the
requirements of § 271. Moreover, the local exchange market in Michigan is far from being
competitive at this time; and granting Ameritech interL ATA authorization would remove the
only incentive Ameritech now has to cooperate with the Commission’s attempt to make it
competitive. InterLATA authorization should not be granted until Ameritech has met the legal
requirements, and until there has been a significant period of operation under the existing
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agreements during which Ameritech has demonstrated that it has in fact adequately provisioned
all the items of the competitive checklist. Until that point, it would be inconsistent with the law
and the public interest to grant Ameritech’s application.

Yours truly,

Tt e

Robert V. Zener \/
Counsel for MFS Intelenet of Michigan, Inc.

cc: Attached Service List
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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s own motion )
to consider Ameritech Michigan’s compliance )
with the competitive checklist in Section 271 of )
the Telecommunications Act of 1996. )

NOTICE OF INTEREST
MEFS Intelenet of Michigan, Inc., by and through its undersigned attorney, hereby filed its
notice of interest in this docket.
MFS Intelenet is a duly authorized competitive local exchange provider within the State
of Michigan, and as such is an interested party entitled to participate in this docket.

Dated: January 15, 1997
Respectfully submitted,

ﬁ@f V ?ew«,

Robert V. Zenér
Counsel for MFS Intelenet of Michigan, In¢.

178980.18
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CERTIFICATE QF SERVICE

1 hereby certify that on this 15th day of January 1997, copies of the foregoing letter and
Notice of Interest in Case No. U-11104 were sent via first class U.S. mail, postage prepaid, to all

parties as indicated on the attached service list.

Robert V. Zenef |

v
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Mr. Larry Salustro

Ms. Cheryl Urbanski

AT&T

4660 $. Hagadorn Road, Suite 640
East Lansing, MI 48823

Mr. Gecrge Hogg, Jr.
Fischer, Frankgin & Ford
3500 Guardian Building
Decroit, MI 48226-3801

Mr. David Marvin

My. Michael Ashton .
Frasar Trebilcoeck Davis & Foster,
1000 Michigan National Tower
Lansing, MI 48933

Mr. Rederick Coy

Mr, Stewart RBinke .

Clark Hill P.L.C.

700 N. Capiteol Ave., Suite 600
ansing, MI 48933

Mr. Douglas Trabaris
233 S. Wacker Dr., Suite 2100
Chicago, IL 60606

Mr. Noxrman Witte
115 W. Allegan Ave., 10th Floor
Lansing, MI 48933-1712

Mr. Albert Ernst

Dykema Gossett

800 Michigan Natiocnal Tower
Lansing, MI 48933

Mr. Craig Anderson

Mr. Michael Holmes

444 Michigan Ave., Roem 1750
Detroit, MI 48226

Mr, Orjiakor N. Isiogu
Assistant Attorney General
Special Litigation Division
630 Law Building

Lansing, MI 48903

P.11

U-11104
SERVICE LIST

PC

Mr. Timothy P. Collins

Clark Hill P.L.C.

255 S. woodward Ave, Suite 301
Birmingham, M1 48009

Mr. Mark J. Burzych

Foster, Swift, Collins & Smith, PC
313 8. Weshington Square

Lansing, MI 48933

Ms. Linda Oliver

Hogan & Hartscon

555 1l3th Street, N.W. — v —
Washington, DC 20004

Mr. Richard D. Gamber, Jr.
Michigan Consumer Federation
11% West Allegan, Suite 300
Lansing, Ml 48933

Mr. Richard Kowalewski

Sprint Communications Company LP
8140 Ward Parkway, S5-E

Kansas City, MO 64114

Ms. Katherine E. Brown
US Department of Justice
Antityust Division

555 4th Street, N.W.
Washington, DC 20001

Ms, Gayle Teicher

Federal Communications Commission
Policy Division,

Common Carrier Bureau

1919 M Strest, N.W., Room 544
Washingten, DC 20554

Mr. Harvey Messing

Ms. Sherzri A. Wellman

Loomis, Ewert, Parsley, Davis &
Gotting, P.C,

232 §. Qapitol Ave., Suite 1000

Lansing, MI 48933

Mr., Todd J. Stein
Sanders & Stein

235 Fulton, #206
Grand Haven, Ml 45417
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Mr. Andrew lsar
Telecommunications Resellers Associaton
P.O. Box 2461

Gug Harbor, WA 98335

Mr. Richard C. Gould
BRE Communications, Inec.
456% Wilson Avenue
Grandville, MI 49418
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Mz. Dorothy Wideman, Executive Sqcretary | -7 |
gzg':: Pubtlii’c aluvla Commission - JAN 18
an ' .
Lanslng.rm 8011 ' . - COMMISSION

~RE: Gase No, 11104 Commission’s Own Motion To Consider Ameritech
Michigan's Compliance With Compatiive Checkiist in Section 271 Of
Telecammunications Act Of 1396 ! ,

Dear Ms. Wideman: |

Endosod for ﬂing in the above mauér is 8 copy of information Brooks Fiber

. recently provided to the FCC regarding some of the difficulties we are
experiencing with Ameritech of Michigan. As noted, there are gtill many
unresolved Issues with regard to Ameritech’s compliance with Section 271 as it
relstes to Brocks. Additional documentation regarding further nen-compliance
with the 271 ohecklist ls being ump‘lod and will be forwarded to you a6 it
becomes available. .

pewuny submy

"]

fl'odd J. 8te
. Regulatery pdelalis! ,

TIS:pkv . |
enciosurs .
cc. Joint Service List (attached) and|Mr. Willlam Cello (MPSC)

" 2855 Ouk Induatris] Drive NE = Grand Raplds|Michigan (9506-1297 « 616-224-4300 ¢ Pax 616-234-5100
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" BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the Mxttar of the Commission’s Own )
Molion fo songider Ameritsch Michigan's - g
Compliance with the Competiive Checkiist in

Case No. U-11104
quﬁon 271 of Telecommunications Act of 1896 ) :

-+ JOINT SERVICE LIST
. Norman C. Wity . Ms. Linds L. Oliver
115wm~mmm1o'm o Hogan & Hersen
Lansing, Mi 48833-1712 . _ £55 - 13" Street, NW
Fax 517-485-0187 ° . . Washington, DC 20004
MUNI
- Mrn. Larry Salvstre
. AT&T Communicstions, Inc.
.. 40808, Hagadom Read, 8” Pleor
.- Esstlansing, MI 48823
Pex 313-239-!‘210.

Timothy ¢ —

Continental Cablavisian, inc.
26500 Northwestem Hwy., # 203

" Southfield, M 48076

Tels: 810-204-16802

 Fax §10-204-1890

H?‘mamz ;

o Oykema Gossst PLLE

800 Michigan Natiena! Tomf
Ml 48833 :
Fax §17-374-9191

313 South Washington sqm

Lansing, MiI 48§33
Fac 8179718200

% Richard D. Gember, Jt, '

Michigan Concumer Federation
115 West Allegan, Sulte 500

Lansing. Ml 48833
fax 517-487-8002

'M11104.00C . o Rn? Poge 1013
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Seovey

_ In the Matter of the Commission’s Own )
Motion 10 consiser Amarttesh Michigan's : :
- Comphiance with the Competitve h ) C , Case No, U-11104
Saction 271 of Telecommunications Act of 1985 ) -
JOINT SERVICE LIST
INT, LP
Me. Ri
lprhtcommunuﬂunc:mm Lr
$140 Ward Parcway, 5-8
Kangas Cly, MO 64114-8417
Fox: 9135245681 .
‘ Dg. ofJuter—MﬁMtDmon
563-4 Strest. NW

Washinglon, DC 20001
Fax 202-514-8381

N . IHAW
Mr. Michae! A, Homm
Armerite¢h
44M mAvonuo.Roamﬁu ,
Detroit. MI 48226-2517 -
Tely: 313-223-8033
. Fax 313496-9328

E?QE_[ EMMUNME%'S GROUP. INC.
ek . Coy & Stewan ' .
Cla HIIPLS - Mr. Douglas W. Trabaris
zooumm:xmmmm : 233 8, Wacker Drive, Sulte 2100
- , Ml 48833 ‘ _ Chicago. Il 60606
. Faox 517-484-1248 : o

)
’ A“; lll@f "o |
Speciat wqmgomton
$30 Law Buliding *1D MAIL™
" Lonaing, Ml 48833

E&Qm Teicher
FCC—Policy Division of Cammon Garrm Bm-u

1819 M Street, NW Room 644 , :
Washington, DC 20854 g . :
Fox 202418-1413 . | :

W11164.00C —TRRT CTYCER
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Motion to congider Amaritech Michigan's )
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)
Section 274 of?eleoorrmm&om Actof 1996 )
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Case No. U-11104

JOINT 8ERVICE LIST -

| %!Mmm

.1000 Miehinn National Tower

LaNINg, NI 48933
Fax 5174820887

Loomis.Emﬂ.Panw Davis & Gotting, PC -
232 South Capile! Avenue, Suite 1000 -

Lansing, Mi 48933

. Pax T15482-7227

) |

Telscommunications Resellers moaaﬁon
P.O, Box 2481

4312 - 82nd Averws, NW

Gig Harbor, WA 983354481

Pex zos-uswz -

ﬁm.-. Assistant Abmey Gonm!
8545 Mercantie Wey, 8

. Langing, Ml 48911

Fax £17.334-7685

‘ Richard C. Gould

BRE Communications, Inc.
4385 Wilson Avenue
Grandvile, M! 48418
Tele: €16-224-1600

Fax 616-224-1609

i

‘ Agministative Law Judge

Michigan Public Service Commission
€545 Mercantiie VWay, Sute 14
untha,

MI11108 DOC ‘ . [

Pagedols
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BROOKS

Decamber 30, 1606

Kathom Brown, Ant-Trust Division W

: Tebeommuni«lim Task Force
U.S. Department of Justice
§65 - 4th Street NW, Room 8104

Washingteon, DC 20001
Dear Ms. Brown:

As foliow-up to our meefing on Novernber 25th we are forwarding edditiona! information
_deseribing same continuing operational issues with Ameritech that affect our ability to
deliver excellent customer servics.. Even though we have over 18 months of actual in-
service expecience and have an oparational lntemonnocbon sgreement with Ameritech,

- SQIgINatich prodiems Gt edet,

The intreduction of competition into the local exchangé srena is.a very compiex
undertaking. The complexity is compounded by the simple fact that

providers, such as Brooks, require sn extraordinary high degree of cooperation from a
supplier who, In r-a. is in direct competition with the new entrant. Yraditiona!
supplier/buyer business relationships ars simply not relevant. The ground rules and
operational procedures for introducing competition must be completely thorough and
.Agkd to prevent monopoly abuss. Ws hope that the attached mmpm inustrste this

" Mon
_ Bince hh July, whan we signed our lruarennmulon agreement with Ameritech, there
has been & noted improvemant In Ameritech's service delivery to Brooks. Ameritech is
certainly aware cf these current issues, and has agreed to work with Srooks to find e
- satisfactory resolution, We are forwarding these examplaes to your attention, to Nfustrate
-that addiional work is stil necessary in this very frapile area.

{n addHion, at your request, we are aiso encicsing some examples of our media -
advertsing. , ‘
:l?sc: have any questions orvdsi\ h discuss any issue pleass call me ot (616) 224-

. Sincerely,

Martin W, CIt, Jr.
Directsr of Reguitary Affars

- enclosures

2053 Oak tndusirial Drive NE © Grand Rapids, Michigan 495061297 « 6162244300 ¢ R 616:224:5100
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Service Affecting Examples with Ameritech

. Description:” Fora variety of reasons, including at the request of Brooks
or due to the unavallability of existing facilities, new ioops are previsioned
in liev of reusing the current icop. Such provisioning requires that an _

; Ameritach technician be dispatchad to the customer’'s pramise o
disconnec! the existing inside wire to the “0ld” ioop. During this visit
" however, the Ameritech technician does not reconnect the ingide wire to
- the new loop. Instead, a Brooks techaisian must be dispalched to
. reconnact the sarvice, In the meantime, the eustomar is left without .

" serviea. This. we believe, causes unnecessary customer dissatisfaction

and requires an uUnnecessary fisld trip by Brooks to the customer's
_ prémise.. in thase instances, Ameritech shouid resennect the inside wire
. tothe new loop While at the custamer's premise.

For P! il

ption: Brooks local exchange customers are currently unable to
“PIC" to Ameritach for intraiata toll service. Ameritech does not accept
- “PIC'd” Intralata toll traffic from a Brooks' customer. In order for thece
customers to switch their local service to Brooks, thase customers must
- switeh their addsting Ameritech intralata foll service o another carier. This
restriction preciudee certain customers from switshing to Brooks' local
. servios because they have tenm coniracts with Ameritech for intralata toil.
(See Attachment 1). These customers cannot terminate telr termn
- agreements with Ameritech without penally. Amaeritech should either
. walve these customer ermination liablitics, or enable Brooks to pass the
- intralata traffic 0 Ameritech. A “fresh ook’ provision would enable
customers choose the carrier of their choice without penatty.

DReserlobion;

1. Unbundied Loop Provisioning: Thm is currently no refiable electranic
means of interfacing with Ameritech's loop order system. Brooks® service . |
orders are sntered into a “satellite® Ameritach database which is entirely ‘

1273088 Tof3
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" separate from Beooks' intemal o}dorhg systam (AS400). Consequently,
service orders are input twice—once in the Brooks' sy:tem and again in
the Ameritech systam. The service orders are “collected” and reinput via

- modemtoAmememu 3 day. mmw
- bod SoRTL s [ 8. ‘B Na -
provuionlng

depariment manually double eheda the
provaoue orders to 589 if they were rejestsd, received or not -
recelved by|Ameritech’s system, If'e a common coourrence for orders to

~ getlostin nsutso these orders are, again, input into the Amaeritech
system for eosslng There is a great need for a standard, reliable
ordering system which can easlly be interfaced between ocompanies,
where there is no manual checks & balances and no duplicated effort.
Ameritech needs to astablish further intemna! controls and adits between

the two slectronic data systems.
2. Number thblw Unlike the unbundlied loops, the porting erders can

nat be transmitted to Amaritech electronically. Each order is entered into
the Brooks 0, printed, and manually faxed to Ameritech. Ameritech
needs to establish an glectronic means fo process orders for number

© porability.
3. Biling. 'urranﬂ'y. Amaritech oendmg invoices for unbundied loops.

dala in paper format cannot be easily cross-referenced to check for
accuracy before paymant is made. Brooks has requested that these
invoices be in slactronic format so that the necessary auditing can be

performad by cur computer system. (See Attachment 2). Ameritech:
nesds to blish an electronlo means of submitting Involces.

. in ers To Obtain ¢ Information

. DPescription: | Payphone Contracts. Signed latters of authorization (LOA's)

from potentis! Brooks customers are submiitad to Armeritech to obtain a
copy of applipabie terme and compenaation plan, Le. customer contract.
Amerilech not produced this information, even though a signed LOA
has been submitted. Ameritech should supply this information. :
Examples: éomu:t'one College and Ottawa Hills High School,

-

2cf 3
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. Boot Ceendination Of Customer Citovars:

- . Description: Poor coordinafion with Ameritech technictans during
customer eytovers Causes extreme customer dissatistaction and
displacement . Customer cutovers, on a regular bas’s, are taking 5§ to 10

- timas longer than necessary. There are a variety of reasons for theso
" delays, as can be shown in the attachad examples (Attachment 3). The
. reasons ¢an be generally atiributable to incornplete records of existing
service and/or insufficient up-front prepsration. Brooks has workad with
Ameritech to minimize customer down time, but excessive down time
‘continues to ocsur. A coOmmon occurrence invoives “cutting” the existing
sarvice on customer ines when incoming calle are currentty in process.
. Brooks has proposed one technical solution, as shown on Attachment 4,
-.:+ - and [ waiting on a rasponse from Ameritech. Ameritech needs to .
VLT improve its Intemnal oponhonal procedum to avoid lengthy customer

. , Cutovers.
."... ,‘.. . N E . E' . .

.~ . 1. “The Gustomer Comes Firsl™ Both 8rooks and Ameritsch should
) adhere to this standard, snd develop operational procedures with the :
- customer in mind. Instances where custormers are Inconvenienced behind
the jest of “company policy” are unacceptable. Most of the above issues
Clearty create an inconvenience to the customer, who is merely trying to
executs its option to choose the camier of its choice.

2. Lack of Suficient Resaurces After Hours: Often times, an order must
be complated after regular business hours. In many Instancss, Ameritech
- do@s not employ sufficlent techniclans to compiete thase orders, This
inconveniences the customer by postponing thelr service cutover to the
next business day. Ameritech should not be able to creats & bottieneck
for satvice installation, within fimited business hours, whtch is oontrary to
- the best interests of the custamar.

3. Lack of Professionalisrmn: Thare have bean numerous situaticns where -
Ameritech technicians have made disparaging and inaccurate remarks
about Brooks' serviee while on the customers’ premises. Such conduct is
unprofessional, and Ameritech should train and discipiine their personne!

accordingly.

123096 defd |
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- ATIACHMENT 2.

November §, 1996 |

*'330 North Orlsaas, Flesr
Chicago, IL 60654 .

- Dear Bric:

m'mm&meWMmm cooversation on October 31, 1996,
In sz convessaZor, yos sta2d it you will s the process neocerary @ send us wpes of MDM of

jnvoices. This will be very holpfl &5 we grow 2o process our peymenis

. We glso tallced about deralling vt the aredits dus 30 us for Jispuisd [repas. Stace this informarion is gtored
sleczronically ia your systecs, L prefer Shat your billing deparimient werk with this data w slcoiats e
credits. We gan thea review the calsuladon. As you know, we g6 net bave ssouss to this fnéarmatian in sn
elontroals format makiag & diffisull to manipulsse, The credhs due ars 60 conts for each additional pach
billed end Bie $42 chargs for Line aomnection charges en the SPNP bills. There are credits dus on the
unbundied loop bills for $42 for esch cns-thae line cannaction charge. Ooce Tiese credins are givex, you

-wrill sce that thers lsa’t & past due balance b Ameritech.

. As ] mantioned, we aced our invelees fom Amaritech senr w us In an electronic format. This will enable
us 5 beXs? prooess payments. Henot Gie Beed for our invoices o be provided in some sort of aps of other

eisctronic formas. - :

-1 want to resolve Monnnﬁuhnunwmman:iwmu!nmmu Uyou
‘have any quesdens plesse daa't hesiais 5o call 314) STR-3734, '

Sincorely

Joa ¥, Jennings

" es: Marty CIiRt
Deanis Perkirs
Millle Reod
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ATTACHMENT 3
Paula Venema :
. Srom: Jason De Jangh -
St  Thursday, December 19, 1998 10:08 PM
Te: © ~+ PaulsVeams '

- Subjestt - FPW: Cut for Keller Transer Lines dum 12-11

L
praniy Tvitay, Goeamber 13, 1906 7:38 AN
T T Josen O Jengh ) "
Subject: Out for KeDer Trancar Linet dus 12-17
Jason,

Is cut was dus yasterday at § AM but because of multipie probiems was 86T not done 2t 8 PM st mght Pint of
9l & least huif of the inse wers on ISLC and we heeded an Ameritach tach to chaage them bafors we couid eul
This held up the et untit appreximatsly 10 AM, Then the customer couldnt dial K¥ng distunce beceuse the salet
persdn had their carrier as LOMI instead of LCI.. That was an eaty fixi Then some of the lines kept locking Up
. < ot Fram Troy in the NOCC wa discoversd that the ines were going into oversurrent
: protection. | confacied unbundiing and from my exparience with Ameniech | was dbls K detdrmine, by having
... Nesl Amerilech assignment to me, that most of the fines that were in troubls were assigned incorrectly on
GST cards. | had Neal redispatch the tech 10 changs the cards and % make 8 Ong SOrY Short - he just putied
the cards aut and put them back in which resst the fines. When Kevin daled out the egain went inio oversurrent
protection. Amaritech did finafly diapaich a tach (o change the cards & the C.O. around 10:30 PM iast night and
Kavin and | sre tastng the fines now. Breli agreed to heva his techs manitor the ines duning the night to keep
reseling them because Mis is 3 24 hour busines.. Need any mory rfo—

[

- Paget .. : 1
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N ea '$? 18:49 FR AERITECH REGLATORY 517 334 3712 T0 LA P.14
- Order Tracking System 12/30/96 11:14:36
’ DPARKS ArrACthNT 5. l:nter/ua&ntas.n Centrex Sales Mode: DSP
, o:deﬂ 961008025 01 ﬂts. OFN cu/'r /hct: CEN SLS INS Mastezs: '
l Qty...: 1) Illoccivod....: -10/08/9¢ - ‘ i Interval #Days
| 0T03 o :ntor/t)pdatc Ozder Tracking Cmts :
I, Cenment : _ Date Time User
. HOLLAND €O C o : 10/16/96 11:07 LBIERER
. - SENIREX _ORDER FOR 38 LINFS TOTAL: ﬁllﬁ.é’.ﬁ_ 11:07 LBIEBER
27 LINES AT 196 REGENT AVE. . - . ' 10/16/96 ~ 11:07 LBIEBER
.. 10 LINES AT 1127 CENTRAL AVE. : . 10/1L6/96 11:07 LBIEBER
© 1 LINE AT 273 N. RIVER AVE.. . . 10/16/96 11:07 LBIEBER

- ALL TRREE LOCATIONS SROULD BT GROUPED TOGETHIR AS 10/16/96 11:07 LBIEBER
" ONE CENTREX GROUP., THERE ARK NO OTHBR LOCATIONS - 10/16/96 11:07 LBIEBER

" 'T0 BE ADDED THAT I AM AWARE OF, 10/16/96 11:07 IBIEBER
" VENDOR TS LUCENT. WILL THEY NEED TO BE PRESENT AT 10/16/96¢ 11:07 'LBIEBIR
CUTOVER? NEW ZOOPS OR REUSE?. . 10/16/96 11:07 LBIEBER

’ More...

S PImExit- .. rs-Rofresh.Ne-Upda:e ‘ Entaz=Add Comments
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0P TR T ML T w0 I

TR A B, e

Ters: ‘ - Ozder Tzackinq Systen 12730796 11:14:36
Draaxs o Entlzlsaintatn Centzex Sales _ Mede: DSP

'o:dc:i. 961008025 01 Ste: O Cac/'!‘yp/u:t' CEN SLS INS Masters:
Custd.: - 9495 CROWN MOTORS LID.

L Qty..o: 3_9 ' lReccivod <es 3 10/08/96 "1 Intezval #Days
- 92037 aatcrIVPdate Order rracking Cmts : :
Commant - Date Time Usex
- §=POL IN FILEL. ' o C - 10/36/96 11:07 LBIEBER

: ;;%.Q%W&W 10/29/96 14:37 MWALKEN
. 3$ AT 1127 CENTRAL LOCATION. NEED TO CONA 10/29/96 14:37 MWALKEN
CT VENDOR? ARE THERE 800 NUNBERS? : 10/25/96 24:37 MWALKEN
SHORT FACIL FOR J LINES ON 961030288 - LOTS OF 17 11/01/96 120:01 LPETERM
CARDS BUT NO ASSOC Cra's = NTYYD BARRY R OF SITUAT 11/01/86 10:01 LPETERM

ION - HE'S CRECKING W/ JASON D ON HOW HE WANTS THI 11/01/96 10:01 LPETERM

6 SITUATION HANDLED & WILL GET BACI( WITH ME 11/01/96 10:01 LPETERM
ORIG. CK'D W/ BARRY 10-31 IN A. “. -~ CHECKED BK W/ # 11/01/%6 18:36 LPETERM
IM 11=-1, NO :ufo AS YET ‘ 11/01/9¢ 15:58 L;ETERM

' ' ore...

F3=Ixit rSsRefresh,Ne-Opdate - . Enter=Add Comments
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.- ors2 . Order Tracking System. 12/30/96 11:14:36
, DPARKS ' : Enter/Maintain Centrex Sales Mode: DSP
. Order#: 961008025 01 Sts: OPN ut/ryp/Act: eEy SLS INS Huteri

. Custd.: 5495  CROWN MOTORS LTD.

Qty...: . 38 ‘(Received....: 10/08/96 . X | Interval #Days
. 0T03 o tnterlurdatc Order Tracking Cmts ”

! Conment - . Date - ~ Time User

"CHANGED DUE DATE TO 11/25 wn'ﬂ HIRB V. IN ORDER TO 11/11/96 1210:53 LBIEBER
EVEN OUT THE CUTOVER SCHEDULE PER REQUEST !‘ROM MEL 11/11/9€ 10:53 LBIEBER
ISSA COOK. - 11721/96 10:53 LBRIEBER
PER MIKE V., 393-6385 HAS NOT BEEN ADDRESSED. I - 31/13/96 15:28 1BIEBER
- GALLED JIM (REP) AND HE SAID TO ADD IT TO THE ORDE 11/13/96 - 18:28 LBIEBER

D Re aDD!:D 383-6385 PORTING TO 820-0261. no'rxmb 11/13/96 15:28 LAIERER
T MIKE V. 11/13/96 15:28 LBIERER

 CALLED BRUCE IN TRANS. T0 LET RIM KNOW OF NEW LINE 11/13/95 15:36 IBIEBRIR
ADDED TO ORDER. 1 13/96 15:35 LBIEBER

‘mx-onmo c2014279197 FOR LOQP 11/18/96 110:S1 Dgzoast
) ' oYre...

!‘J-Ex.'.t. o rs-htzosh,blo-Updue' Enter=Add Comments



